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October 31, 2011 
 
Honorable Edward J.B. Calvo 
Governor 
Office of the Governor 
P.O. Box 2950 
Hagatna, Guam 96932 
 
Honorable Judith T. Won Pat, Ed.D. 
Speaker 
31st Guam Legislature 
155 Hessler Street 
Hagatna, Guam 96910 
 
Subject:  OPA Report 11-09, Submission of Citizen-Centric Reports Pursuant to Public Law (PL) 

31-77 
 
Dear Governor Calvo and Speaker Won Pat: 
 
Pursuant to PL 31-77 Chapter XIII Section 24, the Office of Public Accountability (OPA) hereby 
submits a complete list of current and outdated Citizen-Centric Reports (CCR).  A total of 58 
entities were required to submit a CCR and post on their website, including the Office of the 
Governor, Judiciary of Guam, and Guam Legislature.  As of October 31, 2011, 54 agencies, or 93% 
submitted a CCR and posted on their entity website.  There were four (4) entities, or 7% who did 
not submit a CCR.  See Attachment 1 for a list of compliant GovGuam entities.     
 
The four (4) entities that did not submit a CCR for fiscal year 2010 are as follows: 
 

• Guam Board of Accountancy 
• Guam Election Commission 
• Office of the Chief Medical Examiner 
• Public Utilities Commission 

 
Background 
The CCR is a four-page reporting initiative created by the Association of Government Accountants 
(AGA) to promote and advance communication between governments and their citizens.  The CCR 
provides government financial information in a clear and understandable manner, updated regularly 
and often, delivered to all, easy to locate, honest in breadth and technically accurate in detail.  We 
encourage all citizens to view the CCRs on the entity’s website or on OPA’s website, 
www.guamopa.org.  See Attachment 2 for Content and Design Guidelines for the CCR found on the 
AGA National Website (http://www.agacgfm.org/). 
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With the enactment of PL 30-127, effective January 1, 2010, every director, administrator, president 
or head of a GovGuam agency, including line agencies, autonomous and semi-autonomous 
agencies, public corporations, the Guam Mayor’s Council, the Courts of the Judiciary of Guam and 
Guam Legislature is required to submit a CCR to the Public Auditor of Guam and Speaker of the 
Guam Legislature.  The CCR was due no later than sixty (60) calendar days after the release of the 
independent audit report for a government entity for each fiscal year.  The Government-Wide 
financial audit, which includes the line entities, was issued on July 1, 2011 and their deadline to 
submit a CCR was August 31, 2011.  For autonomous entities, their deadline varied depending on 
the issuance of their financial audit.   
 
OPA and the AGA Guam Chapter also provided several training opportunities to GovGuam entities 
on creating a CCR. OPA held three training sessions in August and September 2010, in which over 
60 individuals attended.  AGA held two training sessions in February and June 2011 with 77 
attendees.  OPA also sent reminder notices to GovGuam entities on the implementation of PL 30-
127 in August 2010 and June and October 2011.    
 
Should you have any questions or comments on this report, please contact Lourdes Perez at 475-
0390 ext. 204 or Vincent Duenas ext. 203.    
 
 
Senseramente, 
 

 
 
Doris Flores Brooks, CPA, CGFM 
Public Auditor 
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Attachment 1:        Page 1 of 4 
Compliant GovGuam Departments and Agencies with Website Link 

 
Entity Name Website Link 

1 Board of Professional Engineers, Architects and Land 
Surveyors (PEALS) 

http://www.guam-peals.org/CCR.pdf 

2 Bureau of Budget and Management Research (BBMR) http://bbmr.guam.gov/2010%20Citizen%
20Centric%20Report%20%28BBMR%29
.pdf 

3 Bureau of Statistics and Plans (BSP) 
http://bsp.guam.gov/BSP_CITIZEN%20
CENTRIC%20REPORT_FY%202010.pd
f 

4 Civil Service Commission (CSC) http://www.csc.guam.gov/Portals/101/201
0%20Citizen-Centric%20Report.pdf 

5 Customs and Quarantine Agency (CQA) http://cqa.guam.gov/Portals/163/Docs/CQ
A_2011_CCR_Final.pdf 

6 Department of Administration (DOA) http://www.doa.guam.gov/Portals/104/D
OA%20FY2010%20citizenreport.pdf 

7 Department of Agriculture (Agriculture) 
http://guamopa.org/docs/2010/official-
citizen-centric-
report/Department%20of%20Agriculture
%20FY%202010%20CCR.pdf 

8 Department of Chamorro Affairs (DCA) http://www.dca.guam.gov/Portals/120/Bu
dgetDocs/DCAccrFY2010.pdf 

9 Department of Corrections (DOC) http://www.doc.guam.gov/Default.aspx?t
abid=3171 

10 Department of Education (DOE) 
https://sites.google.com/a/gdoe.net/financ
ial-administration/reports/citizen-s-
centric-report 

11 Department of Integrated Services for Individuals with 
Disabilities (DISID) 

http://disid.guam.gov/wp-
content/uploads/2011/10/DISID-FY-
2010-Citizen-Centric-Report.pdf 

12 Department of Labor (DOL) 
http://www.dol.guam.gov/Citizens-
Centric%20Report%20FY2010%20Depar
tment%20of%20Labor.pdf 

13 Department of Land Management (DLM) http://www.dlm.guam.gov/Portals/39/DL
M_Citizen-Centric_Report_FY2010.pdf 

14 Department of Mental Health and Substance Abuse 
(DMHSA) 

http://dmhsa.guam.gov/userfiles/File/cent
ric-report-fy2010.PDF 
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Attachment 1:        Page 2 of 4 
Compliant GovGuam Departments and Agencies with Website Link 

 
Entity Name Website Link 

15 Department of Military Affairs (DMA) http://dma.guam.gov/Portals/47/DMA%2
0Citizens%20Report2010%202011.pdf 

16 Department of Parks and Recreation (DPR) http://dpr.guam.gov/Portals/48/DPR%20F
Y%202010%20CCR.pdf 

17 Department of Public Health and Social Services 
(DPHSS) http://www.dphss.guam.gov/docs/DPHSS

%20CCR%20090111.pdf 

18 Department of Public Works (DPW) http://www.dpw.guam.gov/Portals/53/Citi
zen-Centric%20Report%20FY2010.PDF 

19 Department of Revenue and Taxation (DRT) 
https://www.guamtax.com/about/DRT%2
0CCR%202010.pdf;jsessionid=NAIHEM
GLPNDM 

20 Department of Youth Affairs (DYA) http://dya.guam.gov/EnablingDocs/tabid/
4124/Default.aspx 

21 Government of Guam Retirement Fund (GGRF) 
http://www.ggrf.com/data/2010/financial-
audits/2010-ggrf-citizen-centric-
report.pdf 

22 Guam Ancestral Lands Commission (GALC) 
http://ancestrallands.net/pdf/FY2010%20
Citizen%20Centric%20Report%20(CCR)
.pdf 

23 Guam Commission for Education Certification 
(GCEC) 

http://gcec.guam.gov/wp-
content/uploads/2011/08/GCEC_CITIZE
NREPORT-2010.pdf 

24 Guam Community College (GCC) http://guamcc.edu/index2.php?option=co
m_docman&task=doc_view&gid=3503 

25 Guam Contractors License Board (GCLB) http://clb.guam.gov/Forms/Citizen%20Ce
ntric%20Report.pdf 

26 Guam Council on the Arts and Humanities Agency 
(CAHA) 

http://www.guamcaha.org/pdf/CAHA_CI
TIZEN_CENTRIC_REPORT_FY_2010.
pdf 

27 Guam Economic Development Authority (GEDA) http://www.investguam.com/pdf/2011/ge
da-centric-report-2010.pdf 

28 Guam Educational Telecommunication Corporation 
(KGTF) 

http://www.pbsguam.org/downloads_gua
m/publicfiles/2011/PBSGUAMcitizen-
centricReport2011.pdf 

29 Guam Energy Office (GEO) 
http://www.guamenergy.com/wp-
content/uploads/2011/10/CCRFY2010.pd
f 
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Attachment 1:        Page 3 of 4 
Compliant GovGuam Departments and Agencies with Website Link 

 
Entity Name Website Link 

30 Guam Environmental Protection Agency (GEPA) http://epa.guam.gov/pdf/Guam%20EPA%
20CCR%20FY2010%2010252011.pdf 

31 Guam Fire Department (GFD) http://gfd.guam.gov/GFD_CCR_2010(2).
pdf 

32 Guam Housing and Urban Renewal Authority 
(GHURA) 

http://www.ghura.org/downloads/2011/gh
ura-citizen-centric-report-fy-2010-
final.pdf 

33 Guam Housing Corporation (GHC) http://www.guamhousing.org/pdf/citizen-
centric-report-2010.pdf 

34 Guam International Airport Authority (GIAA) 
http://www.guamairport.com/wp-
content/uploads/2011/02/2011_GIAA_C
CR_Layout.pdf 

35 Guam Legislature 
http://202.128.4.46/Citizen%20Centric%2
0Report/2010%20Citizens%20Centric%2
0Report%20GL.pdf 

36 Guam Memorial Hospital Authority (GMHA) 
http://www.gmha.org/gmha_new/Public
%20Info/GMHA%20Citizen-
Centric%20Report%20FY2010.pdf 

37 Guam Police Department (GPD) 
http://gpd.guam.gov/Portals/109/FY09%2
0FY10%20Citizen%20Centric%20Report
.pdf 

38 Guam Power Authority (GPA) 
http://www.guampowerauthority.com/gpa
_authority/investors/documents/2010GPA
_CentricReport_publ.pdf 

39 Guam Preservation Trust (GPT) 
http://www.guampreservationtrust.com/i
mages/gpt_FY2010_Citizens_Centric_Re
port.pdf 

40 Guam Public Library System (GPLS) http://gpls.guam.gov/Financial/CitizenCe
ntricReport/tabid/4905/Default.aspx 

41 Guam Visitors Bureau (GVB) 
http://visitguam.org/runtime/uploads/Files
/Additional%20Info/Citizen/Guam%20Vi
sitors%20Bureau%20CCR-1.pdf 

42 Guam Waterworks Authority (GWA) http://www.guamwaterworks.org/docume
nts/CCR2010FINAL.pdf 

43 Hagatna Restoration & Redevelopment Authority 
(HRRA) 

http://www.hrra.guam.gov/Portals/98/doc
s/FY%202010%20HRRA%20Citizen-
Centric%20Report.pdf 

44 Judiciary of Guam (Judiciary) http://www.justice.gov.gu/Information/ce
ntricRep.html 

45 Mayors Council of Guam (MCOG) http://www.mayorscouncilofguam.org/mc
og_ccr.html 
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Attachment 1:        Page 4 of 4 
Compliant GovGuam Departments and Agencies with Website Link 

 
Entity Name Website Link 

46 Office of Civil Defense/ Homeland Security 

http://guamopa.org/docs/2010/official-
citizen-centric-
report/Guam%20Homeland%20Security
%20and%20Office%20of%20Civil%20D
efense%20(GHSOCD)%20FY%202010
%20CCR.pdf 

47 Office of the Attorney General (OAG) http://www.guamattorneygeneral.com/an
nual_report/AGCCR_FY10_Revised.pdf 

48 Office of the Governor (GOV) 
http://guamopa.org/docs/2010/official-
citizen-centric-
report/Office%20of%20the%20Governor
%20FY2010%20CCR.pdf 

49 Office of Public Accountability (OPA) 
http://www.guamopa.org/docs/2010/offici
al-citizen-centric-
report/OPA_2010_CCR_8.03.2011.pdf 

50 Office of Veteran's Affairs (VAO) 
http://gvao.guam.gov/Office%20of%20V
eterans%20Affairs%20FY%202010%20
CCR.pdf 

51 Port Authority of Guam (PAG) 
http://www.portguam.com/docs/informati
on/2011/pag-fy-2010-citizen-centric-
report.pdf 

52 Public Defender Service Corporation (PDSC) http://www.guampdsc.net/forms/Citizen-
Centric-Report-FY2010.pdf 

53 University of Guam (UOG) 
http://www.uog.edu/admin/assetmanager/
images/business%20office/a%20citizen's
%20report%20-%20fy%202010.pdf 

54 Chamorro Land Trust Commission (CLTC) http://dlm.guam.gov/Portals/39/CLTC%2
0CCR%202010.jpg 
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Attachment 2:         Page 1 of 2 
Content and Design Guidelines for the Citizen-Centric Report1 

                                                 
1 Source: http://www.agacgfm.org/citizen/downloads/ContentGuidelines.pdf 
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Attachment 2:         Page 2 of 2 
Content and Design Guidelines for the Citizen-Centric Report 


